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A Guide to the Numbers in This Study

Economic
contribuﬁon/
significance = all

N
in

Economic impact and
contribution analyses are
driven by expenditures,

onprofit Sector
Nashville MSA
2011

expenditures of
nonprofit sector
regardles of
source (outside or
inside).

N

J

Direct Revenues:

not revenues. Figures in
2010 $ are inflated to
2011 $ to align with

turvey results.

$9.72 billion

J

Amount not
Reported as

Expenditure:

$420 million

Direct
Expenditures:

$9.3 billion

Nashville MSA:

Economic impact

Direct Export Base
(from Outside
Sources):

$2.8 billion

Directly from

$6.3 billion

analysis = only
money flowing
from ouside the
region for
nonprofit sector
activities

<

/

Economic Impact
(Direct, Indirect,
and Induced):

$6.12 hillion

Contributions
(Direct, Indirect,
and Induced):

520.53 billion

Economic

Contributions plus

Volunteering:
$20.9 billion
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Glossary of terms
The geographical area (Nashville MSA) for which economic impacts and contribt

SR are estimated.
The Metropolitan Statistical Area including Cheatham, Dickson, Hickman, Davids

Nashville MSA Macon, Canon, Sumner, Smith, Robertson, Rutherford, Trousdale, Williamson, a
counties.

CNM Center for Nonprofit Management

FTE Full time equivalency. Indicates the workload of a full time employee.

BERC MTSU Business and Economic Research Center

IMPLAN model An input-output modeling system. IMPLAN includes procedures for generating m

and estimating impacts by applying final demand changes to the model.

Businesses that operate for purposes other than profit and are not government

organizations.

Business revenue Revenue generated from the operation of nonprofit organizations.

Net new economic activity generated by the nonprofit sector, which includes the

of dollars from outside the study region on the regional economy.

Contribution / significance Importance of the nonprofit sector to the study region: Total spending of the nong

analysis sector in the local economy.

Organizations in our study are those classified as 501(c)(3), 501(c)(4), and 501(c

excluding churches

Total nonfarm employment: The number of people working for wages in non-farn

related industries.

A summary measure that takes into account how many different types of nonproi

segments are in the dataset, as well as the relative strength of each segment wit

Diversity index respect to number of businesses, total revenues, and total expenditures. The ind

becomes "zero" when there is only one nonprofit segment (i.e., human services).

uses th&hannon-Weaver diversity index.

Net new dollars flowing into the region because of the activities of nonprofit

organizations.

There are nine major categories of nonprofit organizations used in this study. The

Nonprofit segments human services; education; health; arts, culture and humanities; environment;
international; mutual benefit; public and social benefit; and unknown.

Wages and salaries (Labc

Income) Wages and salaries paid to employees of nonprofit organizations.

Direct effect Changes in economic activity during first round of spending.

Changes in sales, income or employment within the region in backward linked int

supplying goods and services to nonprofit organizations.

Increases in sales within the region from employee spending earned in the nonpi

sector and supporting industries. For example, doctors in a nonprofit hospital spe

Nonprofit sector

Impact analysis

Nonprofit organization

Employment

Export base

Indirect effect

Induced effect earnings on goods and services in the regional economy. This spending generati
business revenues, employment, and wages and salaries throughout the study a
economy.

Total effect Sum of direct, indirect, and induced effects.

Estimated contributions of volunteer activities are added to total contributions of 1
nonprofit sector.

A component of the nonprofit sector's contributions that may have not been poss
without the volunteers.

Additive (Volunteering)

Enabler (Volunteering)
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Executive Summary

Although &size and scope is considerable, no systematic attemptéasuslypbeen made to
study this sector in the Nashville MB# Business and Economic Research Center (BERC), Middle
Tennessee State Universityder the spasorship ofhe Center for Nonprofit Management

(CNM)has producedthds sessment of the nonpr odconomysect or o

Study findingdemonstratéhe presence of a vibrant nonprofit sector, bringma significant

amount of money from sources outside the Nashville MSA.

Key Findings

1 Profile ofthe Nonprofit Sector
o TheNashvilleMSA onprofit sectom 2011
A employs 151,734 peoplel5.3 percent ofall regional employment
A has2,045 nonprofit organizations.44 percent of alregional lusinesses
A has revenue d89.4 billion 6.7 percent ofall regional businessvenue
o One in eventhreeindividuals over 16 yearsf age has volateered forat least one
nonprofit organizion,generating an economic value of $376 million in wages and
salaries and 8,147n full-time equivalency work hours
o The onprofit sector has a strong export baa#racting$2.7 billion from sources
outside the Nashville MSér ane in every three nonprofit dollars
1 TheEconomic Impact thie Nonprofit Sectdér An Export Base Analysis
o0 The economic impact of ttieect spending of $2.7 billiorxport basgby the
nonprofit setor accounts for $6.12 billion in business revaepeesenting 4.37

percent of all business revenues in the Nashville MSA

Business and Economic Research Center | MTSU
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A For every dollar offirectnonprofit spendingf resources flowing from outside
sourcesan additional $1.22n business revenigecreated in the Nashville
MSAthrough a multipliesffect.

o Thenonprofit sectords export ,gerestmgatdi rectl vy
employment impact of 72,095 joleccountindor 7.27 percent of all jobs in the
Nashville MSA
A For every 100 jobslirectly created bythe export base of the nonprofit sector
an additional 55 jobs are createdcross the regional economy
0 Theexport base component of the nonprofit sector disburses $1.4 billion in wages and
salariesgenerating an economic impact$®.67 billion represenng five percent of
all studyarea wages and salaries

A For every dollar of wageand salariepaidby t he nonprofit sec
base an additional $0.91 of wageand salariess createdn the local
economy

o Theexport base of thenonprofit sectocreatedtotal annuaktate and locatax
revenus of $201 millionin 2011
Broader Econom@ontributions dhe Nonprofit Sector to the Nashville MSA Economy
o Thew n pr o f itotal cordgributia{dirécs indirectand inducedjo business
revenue in the Nashville MSA is $20.5 bilémeounting for 14.7 percent of the
Nashville MSAOds business revenue

A Every dollar ofdirect spending by the nonprofit sectoeates$1.22 in

additional revenue throughout the econafyne Nashville MSA
o Nearly one in every four jobs ¢seated bythe nonprofit seot in the Nashville MSA

with a totalemployment of 237,967 (including all ftithe and paritime workers)

Business and Economic Research Center | MTSU -
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A Everyl100 directjobscreated by the nonprofit sectgeneratesan additional
57 jobs througmultipliers in the Nashville MSA
o The nonprofit sector accountsfo8 . 8 percent of tvwegesddshvi | |
salariestotaling $8.96 billion
A Every one dollar of wages and salariesid by the nonprofitectorcreates
an additional $0.90 in wages and salaries through multipliers
1 RecessioB@risis Management
o Nearly 50 percent of nonprofit organizations ciededuction in revenue because of
the 2008 recessianwhile56 percent of nonprofits indicated amcrease in demand

for services

1 The Nashville MSA and Its Peers
o0 The onprofit sector in the Nashville MSA is relatively strong compared witkeits
peer MSAs
A Overall, Nashville rankbird in terms of the strength of the nonprofit sector
among 10 MSAs
A Nashville and Raleigh are relatively stronger than other MSAs in terms of the

combined strength of the nonprofit segments education and health care

In conclusiothe nonprofit sector in Nashvijliacluding its volunteerism compongstrong,
diver®, and vibrantlt is a major contributor to tleeonomic output (business reveoiie MSA

and plays a vital role in the areads strong e

Business and Economic Research Center | MTSU
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|. Introduction

The onprofit sector is an important partledthlocal and nationaéconomiebecause itncludes

not only spending and associated employment but also volunteering and civic participation in
community affairs. Althoughlstze and scope is considerable, no systematic attempt has
previoushjbeen made to study this sectoithe Nashville MSAhe Business and Economic

Research Center (BERC), Middle Tennessee State Urunelsitine sponsorshiptbe Center

for Nonprofit Management (CNMhas producedthds sessment of the nonpro

contribution to the locatenomy.

The purpose of this study is to find answers to the following questions:

i. What is the scope and size of the Nashvill
i. How has the Nashville MSAds nonprofit sect
iii. How has the Nashville M&&onprofit sector managed the economic downturn?

iv. How does the Nashville M&/&onprofit sector compare withat of peer MSAs?

To anwer these questions, BERC designed and adneidiateonprofit survey in addition to
obtaining nonprofit data from variogsurcesStudy finding demonstratéhe presence of a
vibrant nonprofit sector in the Nashville MSA, brinigiagsignificant amount of money from

sources outside the Nashville MSA.

The rest of thigport will proceed as follow3 he scond chaptedeals with the review of

selected literatre and methodological issues. T tchapter presents a summary of the
characteristics of t heThd&barthichaptdr pravidel&E A6 s nonpr o
comprehensive assessmeriis@conomic contributgihe ffth and sixthchapterscomparethe
NashvilleMSA s n o n p rwiththat bf peerdiSAs, asrwell as the effect adhe 2008

recessionn nonprofit managemem.conclusion and survey tables follow.

Business and Economic Research Center | MTSU _
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. Literature Review and Methodology

How did BERC analyze the nonprofit sectords ¢
briefly address this question by reviewing literature, identifying data sources, and constructing the

conceptual framework for data analysis.
[I.1. Literate Review

Literature on the nonprofit sector deals with a wadge oftopicsincluding the economics of

giving, dynamics of volunteering, management issues, civic participation, and economic impact
assessnms. Giverthe scope of this study and the research questions posed earlier, we primarily
reviewed the literature on the ecania contributions of the nonprofit setddhe state and local
economied he selected literature reviewed for this stsiiywn ifable 1, helped us develop

consistent methodolofpyr analyzingthe nonprofit sector in the Nashville MSA.

Business and Economic Research Center | MTSU _



Table 1: Selected Literature Review

Study Region Scopé Method Data SourceSector SizeCompositiorf Health Conclusion
MSA/Region level studie
State of the Northeast 2009-2010  National statistics used to IRS #:1,081 24% HS #< 33% The sector has flourished in
Sector Florida examine nonprofit sector NCCS 9% T-L/F 12% ASS broadening economy and wil
(2012) structure and financial makeug 10% A&H, continue to do so.

Results compared to similar NTEE 3% BUS EDU, RLGN,

regions. HLTH
State of the Northeast 1998-2008 National statistics used to IRS #: 998 17% HS R\k 71% Despite nonprofit number
Sector Florida examine nonprofit sector NCCS 13% HLTH growth, few have the capacit
(2010) structure and financial makeug 0.9#/PP 11% RLGN #< 102% to make significant impact or

Compared to similar regions. NTEE 10% A&H weather economic turmoil.
Kansas City Kansas Cit 2002-2008 National and local data used tcIRS #: 8,010 14.6% PHIL '07-'08:  Focus of study is to provide
Nonprofit ~ MSA Includes some quantify nonprofit sector. Entir NTEE 14.6% EDU #= 2 8% relevant data in order to
Sector 501(c)(4) & population used to negate USCB 9% T-L/F 10.8% HS '08-'09:  encourage research and
(2009) 501(c)(6) data sampling error. Results #< 8.2%, understanding.

Compared to similar regionsl CMP Survef 1.66 #/PP 13.3% n/a R\L 2%
Kansas City Kansas Cit 2006-2007  National and local data used tcIRS #: 7,612 15.0% EDU #< 1.9% Focus of study is to provide
Nonprofit ~ MSA Includes some quantify nonprofit sector. Entir NTEE 9% T-L/F 10.9% HS relevant data in order to
Sector 501(c)(4) & population used to negate usCB 14.4% PHIL R\« 17% encourage research and
(2007) 501(c)(6) data sampling error. Results CMP Surve 1.65 #/PP 12.4% n/a understanding.

compared to similar regions.
'Key To Abbreviations

# Number of NPOs in region CNPCouncil of Nonprofits GSPGross State Product NTEBNational Taxonomy of Exempt EntitiesT-L/FTotal Region Labor Force
#/PP Number of NPOs per 1,000 residents DESDepartment of Employment Security HLTHHealth P/R Total region payroll TRTotal revenue in region
A&H Arts & Humanities DOLDepartment of Labor HSHuman Services PHILPhilanthropy/Grantmaking USCBUnited States Census Bure

ASSAssociations EDUEducation IRSInternal Revenue Service p-L/F Total region private sector Labor Forc&lVM University of Vermont
. BEAUS Bureau of Economic Analysis EMPLEmployment n/a No classification code PUBPublic & Societal Benefit V/H Volunteer hours (in milliong
BUSTotal Region Businesses (Number) ERICEconomic Research and Information CelNE€CSNational Center for Charitable Statistid@LGNReligion VL Number of volunteers
CNCSCorporation for National & GMPGross Metropolitan Product NPO Non Profit Organization RV Revenue VOL Volunteer rate

Community Service

*Unless otherwise noted, the studies referenced here limit the scope of their study to 501(c)(3) organizations with more than $25,000 in annual revenue.
The subsectors mentioned are those with a 10% or higher share of the nonprofit sector.
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Table 1: Selected Literature Review (Continued)

Study Region Scopé Method Data SourceSector SizeCompositio Health Conclusion
MSA/Region level studies continued
Kansas City Kansas Cit 2005-2006 National and local data used tc IRS #. 7473 15.2% PHIL #< 1.8% Focus of study is to provide
Nonprofit ~ MSA Includes some quantify nonprofit sector. Entir NTEE 3.8% BUS 14.7% EDU relevant data in order to
Sector 501(c)(4) & population used to negate UsCB 9% T-L/F 10.9% HS R\« 12% encourage research and
(2006) 501(c)(6) data sampling error. Results CMP Surve 1.77 #/PP 13.3% n/a understanding.
compared to similar regions at
trend.
Kansas City Kansas Cit 2004-2005 National and local data used tc IRS #: 7,336 16.6% EDU R\~ 5.6% Despite the continued demat
Nonprofit ~ MSA Includes some quantify nonprofit sector. Entir NTEE 2.8% BUS 16.5% PHIL for services, more nonprofit
Sector 501(c)(4) & population used to negate uScB 9% T-L/F organizations are competing
(2005) 501(c)(6) data sampling error. Results Survey 1.38 #/PP 10.5% HS #< 26% for fewer resources. Presen
compared to similar regions at 13% GMP revenue levels for the sectol
trend. are below 2002 levels.
State level studies
Maine Maine (ME 2008-2010 National and local statistics us IRS #: 3,022 33% HS EMPk& 4 The nonprofit sector is essel
Nonprofit NPOs with  to examine nonprofit sector. NCCS 18% GSP 15% EDU o4 to the region.
Sector revenue Results compared to similar CNCS 15% T-L/F 12% A&H,
Impact greater than regions. Includes spotlight on MEDOL ~ 16% P/R HLTH
(2013) $50,000/year region NPOs.
North North 2012 National statistics used to IRS #:6,201 37.7%HS Not The nonprofit sector is essel
Dakota's Dakota NPOs with  examine nonprofit sector NCCS 31% VOL 18.7% HLTH mentioned to the region.
Nonprofit ~ (ND) revenue structure and financial makeug 14.1VIH 11.9% EDU in this
Sector in greater than including limited impact CNCS 15% p-L/F 11.3% PUB  study
Brief (2013) $50,000/year assessment. 10.7% A&H
'Key To Abbreviations
# Number of NPOs in region CNPCouncil of Nonprofits GSPGross State Product NTEBNational Taxonomy of Exempt EntitiesT-L/FTotal Region Labor Force
#/PP Number of NPOs per 1,000 residents DESDepartment of Employment Security HLTHHealth P/R Total region payroll TRTotal revenue in region
A&H Arts & Humanities DOLDepartment of Labor HSHuman Services PHILPhilanthropy/Grantmaking USCBUnited States Census Bure
ASSAssociations EDUEducation IRSInternal Revenue Service p-L/FTotal region private sector Labor Forc&)VM University of Vermont
BEAUS Bureau of Economic Analysis EMPLEmployment n/a No classification code PUBPublic & Societal Benefit V/H Volunteer hours (in millions
BUSTotal Region Businesses (Number) ERICEconomic Research and Information CeiN€ICSNational Center for Charitable StatistidRLGNReligion VL Number of volunteers
CNCSCorporation for National & GMP Gross Metropolitan Product NPO Non Profit Organization RV Revenue VOLVolunteer rate

Community Service
Unless otherwise noted, the studies referenced here limit the scope of their study to 501(c)(3) organizations with more than $25,000 in annual revenue.
2The subsectors mentioned are those with a 10% or higher share of the nonprofit sector.

Business and Economic Research Center | MTSU
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Table 1: Selected Literature Review (Continued)

Study Region Scopé Method Data SourceSector SizeCompositiof Health Conclusion

State level studies continued

Oregon Oregon  2010-2011 National and local statistics, IRS #:10429 26% RLGN Responsesslonprofits expect revenue
Nonprofit  (OR) compared with survey results NCCS 14% PHIL  54%:=< RV and support to increase in
Sector and past reports, used to ORDOJ  13% p-L/F 12% A&H  20%:= RV fiscal 2012.

(2012) examine nonprofit sector. Survey 10% HS 25%:< VL 4% margin of error

New Jersey New 2011 This study consists primarily o NJ Center Not 43% HS Responsedemand for nonprofit service
Nonprofits  Jersey (NJ the results of an online survey for Non- mentioned 18% HLTH 37%:= RV continues to rise while overa
(2012) issued to a sample of the regii Profits in this study 14% EDU  32%:< RV funding remains low.
Nonprofit ~ New 2009-2011 National and local statistics us NCCS 15% GSP 31% HS Not The recovery and success a
Sectorin  Hampshire to examine nonprofit sector CNCS 14% T-L/F mentioned the region nonprofit sector is
Brief (2012) (NH) structure and financial makeug BEA 324 VIH 14%EDU inthis dependent on cross-sector

Financial strategies examined. NH DES ~ 28% VOL study cooperation and partnership.

Kentucky's Kentucky 2007-2010 National and local statistics us IRS #:4,316  38% HS #< 47% The nonprofit sector is esse!
Nonprofit ~ (KY) Includes someto examine nonprofit sector NCCS 80 V/H 17% EDU to the region.

Sector 501(c)(4) & structure and financial makeug CNCS 10% T-L/F 14% HLTH

(2012) 501(c)(6) data Financial strategies examined. 10% PUB

Vermont's Vermont 2008-2010 National and local statistics, IRS #: 4,028 28% HLTH & Responsedontraditional funding avenue
Nonprofit ~ (VT) compared with survey results, NCCS 19% GSP 16% EDU  60%= RV such as fundraising and spec
Sector used to examine nonprofit BEA 20.7 VIH 15% A&H events, are expected to
(2011) sector. UVM 6.5 #/PP increase over the next year.

'Key To Abbreviations |

# Number of NPOs in region CNPCouncil of Nonprofits GSPGross State Product NTEBNational Taxonomy of Exempt EntitiesT-L/FTotal Region Labor Force

#/PP Number of NPOs per 1,000 residents DESDepartment of Employment Security HLTHHealth P/R Total region payroll TRTotal revenue in region
A&H Arts & Humanities DOLDepartment of Labor HSHuman Services PHILPhilanthropy/Grantmaking USCBUnited States Census Bure
ASSAssociations EDUEducation IRSInternal Revenue Service p-L/FTotal region private sector Labor Forc&)VM University of Vermont
BEAUS Bureau of Economic Analysis EMPLEmployment n/a No classification code PUBPublic & Societal Benefit V/H Volunteer hours (in millions
BUSTotal Region Businesses (Number) ERICEconomic Research and Information CeINE€CSNational Center for Charitable Statistid@LGNReligion VL Number of volunteers
CNCSCorporation for National & GMPGross Metropolitan Product NPO Non Profit Organization RV Revenue VOL Volunteer rate

Community Service
Unless otherwise noted, the studies referenced here limit the scope of their study to 501(c)(3) organizations with more than $25,000 in annual revenue.
The subsectors mentioned are those with a 10% or higher share of the nonprofit sector.

Business and Economic Research Center | MTSU
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Table 1: Selected Literature Review (Continued)

Studz Region Scoeé Method Data SourceSector SizeComeositioﬁ Health Conclusion

State level studies continued

The North  North 2008 National statistics used to IRS #: 5,804 38% HS Not The nonprofit sector is essel

Dakota Dakota Includes all  examine nonprofit sector NCCS 17 VIH 19% HLTH mentioned to the region.

Nonprofit ~ (ND) region NPOs structure and financial makeug 12% EDU in this

Sector including limited impact CNCS 34% VOL 11% PUB  study

(2010) assessment. 10% A&H

Nonprofit ~ Minnesota 2008-2010 Survey results examined over Survey #: 2,000 32% HS 55%= RV Smaller nonprofits are

Current (MN) Includes only period of multiple years to (2008) struggling more than larger

Conditions data on explore immediate effects of 11% PHIL & 61%= RV ones, yet all have begun to

Report members of the recession. 436 PUB (2009) rely increasingly upon earnel

(2010) the MN CNP surveyed 10% HLTH 37%= RV income. The sector remains
(2010)  hopeful that 2011 will yield

sector improvements.

Maine Maine (ME 2007-2008  National and local statistics us IRS #:2,935 32% HS EMPk 2 The nonprofit sector is essel

Nonprofit Includes someto examine nonprofit sector NCCS 17% GSP 15% EDU o4 to the region while

Sector 501(c)(4) & structure. Includes spotlight ot CNCS 14% T-L/F 14% HLTH demonstrating efficiency and

Impact 501(c)(6) data key region NPOs. ME DOL 12% A&H innovative partnerships.

(2010)

New Jersey' New 2009-2010  National statistics used to IRS #: 31,511 23% HS '98-'07:  The nonprofit sector is essel

Nonprofit ~ Jersey (NJ examine nonprofit sector NCCS 7% T-L/IF 20% PUB  R\k 55% to the region. Nonprofits stre

Sector structure and financial makeug NJ DOL  162.5V/H 18% EDU  '98-'08:  as funding pools shrink and

(2009) 17% RLGN #< 72% demand for services increas

'Key To Abbreviations
# Number of NPOs in region

#/PP Number of NPOs per 1,000 residents DESDepartment of Employment Security
A&H Arts & Humanities DOLDepartment of Labor
ASSAssociations EDUEducation
BEAUS Bureau of Economic Analysis EMPLEmployment

GSPGross State Product
HLTHHealth
HSHuman Services
IRSInternal Revenue Service

CNPCouncil of Nonprofits

P/R Total region payroll
PHILPhilanthropy/Grantmaking

PUBPublic & Societal Benefit
BUSTotal Region Businesses (Number) ERICEconomic Research and Information CeNE€CSNational Center for Charitable Statistid@LGNReligion

n/a No classification code

CNCSCorporation for National & RV Revenue

Community Service

GMP Gross Metropolitan Product NPONon Profit Organization

NTEBNational Taxonomy of Exempt EntitiesT-L/FTotal Region Labor Force

TRTotal revenue in region
USCBUnited States Census Bure¢

p-L/FTotal region private sector Labor Forc&)VM University of Vermont

V/H Volunteer hours (in million:
VL Number of volunteers

VOLVolunteer rate

*Unless otherwise noted, the studies referenced here limit the scope of their study to 501(c)(3) organizations with more than $25,000 in annual revenue.
The subsectors mentioned are those with a 10% or higher share of the nonprofit sector.
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Table 1: Selected Literature Review (Continued)

Study Region Scopé Method Data SourceSector SizeCompositiof Health Conclusion

State level studies continued

A Portrait of New 2007-2008  National and statistics used to IRS #: 7817  29% HS Not The nonprofit sector is essel
the Nonprofi Hampshire Includes all  examine nonprofit sector 15% GSP mentioned to the region.

Sectorin  (NH) region NPOs structure and financial makeug NCCS 14% T-L/F 23% PUB  in this

New Key leaders interviewed for 40.4 VIH study

Hampshire sector insight. CNCS 32% VOL 13% EDU

(2009) 5.76 #/PP

Missouri Missouri 2009 National and local statistics ust USCB #: 10,494 35.3% HS Not The nonprofit sector is essel
Nonprofit ~ (MO) to examine nonprofit sector NCCS 1.77 #/PP 17.1% EDU mentionedto the region.

Sector structure and makeup, includin MO ERIC  13% GSP 13.1% HLTH in this

(2009) limited impact assessment. 12.7% PUB  study

Montana Montana 2004 National statistics used to IRS #:1,668 38% HS '94-'04:  The nonprofit sector is essel
Nonprofit ~ (MT) examine nonprofit sector 12% EDU, #< 79% to the region.

Sector structure and financial makeug HLTH, A&H

(2007) including impact assessment. 11% PUB

Key To Abbreviations

# Number of NPOs in region CNPCouncil of Nonprofits GSPGross State Product NTEENational Taxonomy of Exempt EntitiesT-L/FTotal Region Labor Force
#/PP Number of NPOs per 1,000 residents DESDepartment of Employment Security HLTHHealth P/R Total region payroll TRTotal revenue in region
A&H Arts & Humanities DOLDepartment of Labor HSHuman Services PHILPhilanthropy/Grantmaking USCBUnited States Census Bure

ASSAssociations EDUEducation IRSInternal Revenue Service p-L/FTotal region private sector Labor Forc&)VM University of Vermont

BEAUS Bureau of Economic Analysis EMPLEmployment n/a No classification code PUBPublic & Societal Benefit V/H Volunteer hours (in million:

BUSTotal Region Businesses (Number) ERICEconomic Research and Information CeNE€CSNational Center for Charitable StatistidRLGNReligion VL Number of volunteers
CNCSCorporation for National & GMPGross Metropolitan Product NPO Non Profit Organization RV Revenue VOL Volunteer rate

Community Service

Unless otherwise noted, the studies referenced here limit the scope of their study to 501(c)(3) organizations with more than $25,000 in annual revenue.

The subsectors mentioned are those with a 10% or higher share of the nonprofit sector.
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112. Geography and Scopdlud

Nonprofit Sector

The geographical scope of this
study is confined to thidashville
Metropolitan Statistical Area
(MSA), which includes 13 counties
in middle Tennesseshown in

Map 1: Cheatham, Dickson,
Hickman, Davidson, Macon,
Canon, Sumner, Smith, Robertson,
Rutherford, Trousdale,

Williamson, and Wilson counties

Map 1: What ighe study area?
Proposed Nonprofit Sector Study Area

A clearly cefined study area allows us to identdytof-area monetary flows. If the source of a

nonprofitds revenue is fr

defined area, we then argue th#te monetary
activity is net addit.
treatmentisan importabhcomponenof the
economic impact estimates in the following

sections.

Does this study include all nonprofit organizatior
Consistent with the literature, this study deals wi
a selected number of nonprofit organizations.
BERC initially usehe IRSclassification of tax

exempt institutions. BERC ceitkictformation for

-

om outside a

What nonprofitareincluded in this study’

a. Public Charities (501(c)(3))

b. Civic League and Social Welfare

(501(c)(4))

(501(c)(6))

Business Leagues akgkociations

Are all organizations in these groups
included in this study®, there are two
exclusions:

a. Organizations with less than

$25,000 in annual revenue
b. Churches were excluded

»

no

clearly

m
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institutions classified under the following subgroups: Public Charities (501(c)(3)), Civic Leagues and

Social Welfare Organizations (501(c)(4), and Business Leagues (501(c)(6).

In dhoosing nonprofits for this survey, B&$®t he nonpr of i t sd& iundero me as
the following guideline: if the last reported income (IRS 990 feasiess than $25,000, BERC

excludel that organizationFurthermore, consistent with thedlitee,churchewere excluded.
[I.3.Economic ImpdoefinitiomndIMPLANSoftware

What is the concept of economic impact, and how do we estimiatauit&lyzing the nonprofit
sector, BER®ovidesthree types of assessmeltit§ economic impa¢harrow category);ll) its
economic contribution

(broader category); andll) Identifing the Role of Nonprofit Sector in the Nashville MSA

itseconomic contribution

Economic

including volunteer hours (the Impact (1)

broadest category). The char

Contributions to Local

on the rightllustratesthe Economy (| + 1)

three measur e
Contributicns to Local

Economy Flus

Economic Impact and Econol Yolunteering (I + 11 + 1l

Contributiong&conomic impact
refers to economic activities
that are net new to the local
economySuch activities includeporiing of goods and services by local businessesdas
outside the Nashville MSA, -ofHarea visitor spending, anecapturingof economic activities
sentoutside the Nashville M$lse tolack of local business services. In the catbee abnprofit

industry, we measure the direct economic impact by identifying the amount of monetary flow to

Business and Economic Research Center | MTSU
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the study region from oudsi the Nashville MShe net contributions to local economic activities.

Withoutthese nonprofit organizations, the local economy would have been smaller in proportion

to the net new economic activities associated with the nonprofit sector, as welirasrdot and

induced effects.

This study makes a distinction betwee
economic impact and economic
contributions. While the former refers
to new economactivity, the latter
deals with the total size of the
nonprofit sector in the Nashville MSA.
The concept of economic contribution
then refers to total spending of the
nonprofit sector in the local economy.
Because it is a broader concept, any
measure of @anomic contributions
includsthe economic impact measure
To measurtghe economic contributipns
this study first calculates total
expenditureof the nonprofit sector

and thencounterfactuallyemoves the

sector from the local economy to

What concepts are estimated?

(1

(i1

(1)

Economic Impact
a. Monetary flow to Nashville from outside the
Nashville MSA:
i. Direct Impaét amount of monetary flov
to the nonprofit sector from outside the
Nashville MSA
ii. Indirectimpacii businesto-business
transactions in the region as money is
spent by the nonprofit sector
iii. Induced Impaiti mpact of
spending in the region as they receive
salaries and wages from the nonprofit
sector
Economic Contributions
a. Economic impa@) plusother spending
associated with the locally generated revenug
i. Directlmpaéta mount of n
total spending
ii. Indirect Impaét effects of businegs-
business transactions
iii. Induced Impait effects of employee
spending
Economic ContributigrigsVolunteering
a. Economic contributionsp{U$volunteering
i. Direct Impaét only the direct measure
of the value of volunteering

identify indirect and induced effects.

Finally, this study argues that the economic activities associated with the nonprofit sector would not

have been possible witnly their given level of employmeand nothing moré/olunteers are
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critically important in this sectma third category, this study quantifies total wages associated

with volunteer labor and adds the total direct wages to the economic contribution estimates.

IMPLAN ModeT o estimaténdireciand induceckffects of economic activities, BERCthees
IMPLAN model developed for the Nashville MSA. IMPLAN is a nationally recognized, commonly
used inpubutput model to measure the economic and fiscal effects of economic development

projects.

Whatisthis studypotmeasuringlt is important to note that by its very nature, this study estimates
economic contributions ofinthélNashvile MJAr Thi$ esttmate r g a n
is markedly different from the economic contributions of noamlatiéd economicdivities in

the Nashville MSA. In the latter cassfudywould also estimate any economic activity

associated with a nonprofit

What is this study about?

organization.For example, while

This study addresses: This study does not address:
this research focussisplyon the (I) Organization's (I) Visitor expenditure
i mpact o f a u n jeperating expenditures (I) Student expenditure
() Organization's annual  §(lll) Patient expenditure
expenditure spending broader capital expenditures (IV) Spin-off activities not
() Volunteer hours directly tied to operating

studymightalso include spending e e

associated with visitors to the (V) Capital expenditures

campus, st udapitaltesénditsirpseton Adding @llof these componentsuld even
double the total impact estimabef an or gani zat i onKboghisoepsem,thet i ng e
results in this study are not directly comparable with studies that deal with all economic activities

associated with a nonprofit organization.
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[1.4. Data and Data Sources

Wheredid the dataoriginate? This study has used multiple sources to construct the input

database. The chart belosummarizes the process followed to estimate the variables of interest.

Chart 1: Database Identification, Survey Administration, and Indicator Creation Process

A. Data Identification and Extraction  C. Variables Created and Used B. Online Survey of Nonprofits in the Nashville MSA

) Variabl f Interest
AEstablishment AMEIEES @lf IS

A 1. Economic Impact Percent of Revenues from
Regional Aqrg\?el?ﬁ:em (2) Amount of expenditure, ~ Sources Outside the MSA
Economic | APopulation attributable to sources
Indicators outside the MSA
- I1. Economic Contributions Number of Volunt g
4 ~ a) Amount of total umper ot Volunteers an q
/'// ANonprofit Establishments ' (ex)penditure of nonprofit VolunteerHours Online Survey of
ional | ANonprofit Revenues organizations Nonprqflt .
Center for | ANonprofit Expenditures Organizations in
Charitable | ANonprofit Segments jieluniceqiiout: the Nashville
Statistics Cor| (2) Number of volunteers Crisis Management MSA

Files “ | (b) Number of volunteer
\/ N hours _ L
AOutlier Nonprofit Employment (c) Wage equivalent of
AOutlier Nonprofit Volunteers volunteer h(_)urs L
Individual IRS AOutlier Nonprofit Revenues V. Comparllson Other Characterllstlc')sf
Form 990 File ) (a) Nonpraofit versus other Nonprofit Organizations
major sectors of economy| |
(b) Nashville versus peer
MSAs

<

A. Data identification arektraction proceS8ERC created several databases used istinty. At

the regional level, establishment, employment, reyandgopulation indicatomsere collected

to standardize the nonprofit indicators across peer MSAs. UsiNgttbral Center for

Charitable StatisticBlCC$ CoreFiles BERC staff identifleseveral outlier organizations in the
database and collected employment and volunteering information for those organizations using

IRS 990 form files.
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B. Online survey of nonprofits in the Nashville BERC designed and administean online
survey ofnonprofit organizations in February 2013. The primary purpose was to gather several

pieces of

. . A Survey of Nonprofit Sector in the Nashville MSA Area: Survey Results
information that , .
Drop from the list (Undeliverak

wouldsupplement No misclassification or asked to Net Response
Respons Response removed Total total Rate

the data BERC  Email Census 399 230 10 635 625 36.22%
Mail Sample 385 76 60 521 461 16.49%

obtained in Total Sample 784 306 70 1,156 1,086 28.18%

_ Total Populatic 2,045
section A. BERC  Margin of error +/-5.17%

received 306 completed surveys from nonprofianizations ot of 1,086 organizatias
surveyedor a survey response rate of 28.18 percehbesurvey helped us answer three major

guestions:

I. What is the percent of nonprofit revenues coming from sources outside the Nashville MSA?
Il. What is the extent of volunteering in the Nashvi$é?
[1l. How did nonprofit organizations manage 2068 recessioh

In the section that follows, we will cover these issues extensively.

C. Variables created and used in this igdyresult othe processes in sections A and B, BERC

created severaVvariables that will be used throughout this s{&hction C in Chart.1)
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[ll. Characteristics tife Nonprofit Sector and the Nashville MSA Economy

Organizations in the nonprofit sector represent a diverse group of the NAICS (North American
Industal Classification System) sectors in the regional ecoffueyyalsodiffer in size in terms of
employment, revenue, and expendituF@r examplethe 15 largestorganizationsn the
NashvilleMSA s n osegioraccdunt fotwo-thirds ofits totalrevenue and expenditur&his

section explores the dynamics of the nonprofit sector in the Nashville MSA.
lll.1. Size, scope and change by segment

Number of establishmeascording to the NCGSore Hes,the number of nonprofit
organizations whose total revena&arger than $25,000was2,045 in the Nashville MSA in
fiscal year 201011, representing.44 percent of albusinessan the Nashville MSk terms of
nonprofit organizations by major segmeinéhuman services segmistitty far the largest

representin@4 percent of all nonprofit€ompared with 2008the number of nonprofit

Chart 2: Nonprofit Organizations in the Nashville MSA by Major
350 - Segment (% in 2010)

30% -
25% -
20% -
15% -
10% -

5% -

0%

Percent of Nonprofit Establishments
Arts

Unknown ‘

Education
Health Care
International

Human Service
Mutual Benefi

Public and Societal Benefj
(Other)
Environment and Anim

Major Nonprofit Segments

Business and Economic Research Center | MTSU



The Nonprofit Sector in the Nashville MSA | 2013

organizations increased by 5.2 percent. In the same pehethtal number obusinesses the

Nashville MSA decreased B percent.

. From 2008 to 2010, totabusinesse:
Chart 3 below presenthanges in the number in the Nashville MSA declined by 2
of nonprofit organizations by segmeFite percent to 37,619, while the numb
of nonprofit organizations with
income larger than $25,000
segmentwith an increase of 39.4 percent to 46 increased by 5.2 percent to 2,045

largest growth occurred in theernational

in 2010. In terms of the absolute number, the

segments diuman servicasd educatiomdded 44 and 31 new organizationsespectively,
between 2008 and 2010. Organizationsskified undemutual benefipublic and societal bemefi

and unknowmvere either stagnantr@xperienced decline in numbeetween 2008 and 2010

Chart 3: Change in the Number of Nonprofit
Organizations in the Nashville MSA: 2008-2010

40%
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Nonprofit revenuedVhat is the size ahenonprofit sector in the Nashville MSA? To estimate this
figure, BERC used a consistent source, the NCCl€3p@ndan online surveylhis report

presents a conservative estimate of total revenue be&tRE excludgd) all organizations
withless than $25,00th annual revenue and (b) about 48fnhallerorganizations becaughe

mailedsurvegwere returned as undeliveske.

According to BERC estimates, the sigeeoifonprofit

sector in the Nashville M8As$9.4 billion in 2010. Na s h vnonprofies C"S
experienced significant
revenue growth between

between 2008 and 2010witha 10.2 percentncrease 2008 and 2010:

The nonprofit sector experienced significant growth

in revenue in current dollars. Up 10_2%

A o

How is this revenue distributed across major nonprofit

segmentsChart 4summarizes the breakdown of nonprofit sector revenue by major segment. The
education segment accounts for nearly half (46.8%) of nonprofit reweitlné®l.4 billion. The
secondargest segment is health care with $3.1 billion ar82.9 percent share, followed by

human services with $0.94 billeomd public and societal benefits wib.62 billion.

All major nonprofit segments recorded growtteuenue between 2008 and 2010Vhile some
segments recorded moderate growth in terms of percent change, such segmefutal dsenefit

internationaland those classifiegs unknowrdoubled their revenug3able 1).
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Chart 4: Nonprofit Revenue by Segment

B Public and Societal Unlknown
B |nternational B Mutual Benefit Benefit [Other) Arts 6’];T$] ?
23,175,178 42,408,244 619,847,390 225,514,344 ’
0.2% 0.5% & 6% 5 404

B Human Services
240,673,897
10.1%%

B Health Care B Environment aond [ ] Education
3,082,025,052 Animals 4,377,691,133
32.9%% 36,353,045 44 8%
0.4%%

Table 1: Nonprofit Segments, Change in Revenue and Percent Change in the Nashville MSA (2008-2010)

Segment Change ($) % Change

Arts $2,622774  1.18% i)
e $489,383,856 12.59% ()
e et $7,018,195 23.92% i
EES $173,687,941  557% (I
Human Services $67,371,715 7.7 1% '

imraenel $11,595,532 100.14%

Muival Benefit $22,229,558 110.16% ()

Public and Societal Benefit (Other) ~ $88,434,469 16.64% ()

Unknown $3,325,008 116.98% |
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Nonprofit expenditure¥Vhat matters for this study is how much money nonprofit organizations
spend in the Nashville MSA. The amount of money these organizations spend enters as a direct
input into the regional IMPLAN model to measure the economic contributions of these
organizaions. BERC used the NCCS @tgand BERC online survegultdo calculate the

expenditure side of the equatiofis stated in the methodology secttbisstudydoes noattempt

to measureapitalexpenditures because these expenditures may show significant annual fluctuations.

According to BERC estimatets| expenditureof the nonprofitsector in the Nashville MSA was
$8.97 billion in 20D. The nonprofit sectors e x p shawkdsignificar growthetween

2008 and 2010 witha 10.8 percentincreasen expendituresn current dollars.

How is thisxpenditurdistributed across major nonprofit segmehis?5 summarizes the
breakdown of nonprofit sectexpenditureby major segmet. The education segment ibfe
nonprofit sectowith $4.3 billion, accourfts nearly half (4.7 percent)of nonprofit
expendituresThesecondargest segment is health care withGBillion anda 33.3 percent
share, followed by human serviegth $0.90 billionand public and societal benefitsth $0.51

billion.

Unlike the casef nonprofit revenue, a few nonprosiegments recordeal declinein total
expenditurs between 2008 and 2010the mutual beneftegment experienced a 7.51 percent
declineand the public and societal benefit (otteeB.21 percent decline in expendituréstal
decline in these segments amounted to nearly $29 million. On the othéhbeaddcation and
health care segments recorded significant expenditure grovahs@tute size) with a combined

total growthof $0.79 billion Table2).
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Chart 3: Nonprofit Expenditure by Segment

B Internaticnal Unknown
519,891,624 B Public and Societal £5,671,049
0.2% _ Benefit [Other) Arts 0.1%
Benefit $507 466,802 $229,262,832
2.6%

B Human Services
$899,715,687
10.0%4%

] Health Care .
$2,985,690,421 ® Environment and ®m  Education
33.3% Animals $4,074 407 770
$31,503,144 a7 7
0.4%%

Table 2: Nonprofit Segments, Change in Expedniture and Percent Change in the Nashville MSA (2008-2010)

Segment Change ($) % Change
Mutual Benefit -$1,055,039 -7.51% .7s1% )

Public and Societal Benefit (Other) -$27,927,498 -521% 5.21% )
B e $694,010 2.23% 9225
Health Care $128,483,574 4.50% @50
Human Services $60,378,087 7.19% @715+
Education $656,774,303 18.15%

Arts $42,694,767 22.88%

International $8,638,547 76.77%

Unknown $2,647,089 87.54%
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Nonprofit employment. How many people are emplotesdiyerse group of nonprofit
organizationsTo answer this question, BERC directly asked nonprofit organioatieadback
through an online survey. In addition, BliR& separate analysis ahe 12 largestoutlier

organizationgo get their employmeiiigure separately. According to BEBRSlimates, nonprofit

organizations have 140,650 fetiime and 40,489 part
Nearly one in every sev

employees in the Nashv

of 151,734 employees. Direct employment figures MSA works in the
nonprofit sector.

time employees with a combined-tutie equivalent (FTE)

represent nearly 15.3 percent of Nashville MSA

employment.

Chart 6 summarizes nonprofit employment by major segment. Given the strength of the health
care sector in the Nashville MSA, it is not surprisinthéfaalth care segment leads all others
by 68,218 employees. Educati@second with 52,066 and human serviecesstant third with

20,502 employees. In this context, it is important to highigfeact that, unlike many peer

Chart 6: Employment by Segment:
Nonprofit Sector in the Nashville MSA
68,218

Health Care
Edwcation 52,066

Human Servioes

Puklic and Societal Benefit { Other]
Arts

Internaticnal

Environment and Animals

Unknown

Muteal Benefi
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MSAsthe education and éalth care segments in the Nashville M&#profit sectoare very

much intertwined because of the presend®tfVanderbilt University and Meharry Medical

College.

Chart 7 presents the percent breakdown of employment by nonprofiesegntheNashville
MSA. Thedalth care segment represents nearly 45 peroémonprofit sector employment,
followed by education (34.31%) and human services (13.51%). Overall, direct emplbyment
the nonprofit sector is a major force in the Nashville MSA. €seswtes do not include the

volunteer force these organizations mobilize when there is an unmet swae€tyn

Chart 7: Nonprofit Employment by Segment in the
Nashville MSA (2011)

Unk Elwircn_rm and Internaticnal
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Nonprofitvolunteer8ERC administered an online survey to measure the level of volunteer
activities in the nonprofit sector of the Nashville MSA. According to BERCsgeattotatef

429,588 people volunteered in nonprofit organization2011 Since this survey was not a

survey ofthe population abouttsvolunteering activities,